FIRST LAST
971-123-1234 | first.last@yahoo.com

PROFILE

· College student with EMT basic certification, working towards a Paramedic degree 
· 5 years of customer service experience 
· Experience managing people and workflow in fast food attending to workplace safety
· 2 years of geriatric patient interaction in assisted living and memory care 

EDUCATION 

Portland Community College, Portland, OR	
AAS, Emergency Medical Technician-Paramedic 	Pre-requisites in progress 
· Eligible to apply 9/2024 for 2025 cohort
EMT Basic  	3/2024	 

Clinical Rotations:
AMR- Multnomah - Observed protocols and supported paramedics in call out situation for geriatric patients
St. Vincent’s Emergency Dept. - Administered CPR as part of the response team 

CERTIFICATIONS

· NREMT	(Expires) 5/2025
· CPR/BLS for Providers, American Heart Assoc. 	(Expires) 5/2024
· EMT Licensure, Oregon Health Authority	(expected) 6/2023

WORK EXPERIENCE 

Instructor, The Circuit Bouldering Gym, Tigard, OR	5/20XX - Present 
· Explain climbing rules preparing participants to navigate ropes courses safely
· Assess participants for intoxication or inappropriate behavior potential
· Trained to respond to and rescue distressed guests due to physical or mental issues 
· Inspect gear and maintain an organized inventory

Customer Service & Asst. Manager, Rovente, Tigard, OR	5/20XX - 5/20XX
Accomplishment: Promoted to PIC 8/2022 then promoted to assistant manager 2/2022

Floor Worker/Cashier, Marshals, Beaverton, OR	10/20XX - 1/20XX
· Provided team-based customer service while maintaining an organized public space  

Server, Bonaventure, Tigard, OR 	1/20XX - 10/20XX
· Greeted residents warmly respecting various backgrounds and physical/mental wellbeing	
